Newara's Dog House (814) 403-3039 10049 W. Main Rd.
Grooming Questionnaire & Waiver North East, PA 16428

Owner's Name(s): Phone Number:

. ®
Dog’s Name(s): ‘ b J) ‘

*Please select service(s) you would like us to complete:

CINail Trim w/ Grinding: $20/ dog [ Ear Cleaning: $12/ cleaning

O Bath: Pricing varies upon size of dog, coat condition, and behavior (includes bath, blow
dry, brushing, ear cleaning, nail trim with grinding)

1 Full Groom: Pricing varies upon size of dog, coat condition, and behavior. (Includes bath, blow
dry, brushing, ear cleaning, nail trim with grinding, and hair-cut/trim/style)

Please note the haircut/style you would like for your dog:

*Please select shampoo/conditioner option:

I iGroom All-in-One Shampoo & Conditioner

L1 Chris Christiansen Hydrating Chamomile

L1 Chris Christiansen Whitening & Brightening Shampoo

4 in 1:Natures Miracle Odor Control: 1 Hypoallergenic, Unscented [ Puppy, Spring Waters

1 Probiotic Honeysuckle Shampoo & Conditioner with Avocado Oil & Omega 3s

[0 Dermallay Vet Quality Oatmeal, for dry & itchy skin (add $5.00)

[ FURminator De-shed shampoo, conditioning treatment, brush out with de-shed tools (add $10.00)
Has your dog been ill in the last 30 days? [ Yes [ No (If your dog is exhibiting any symptoms that may suggest

illness such as sneezing, coughing, wheezing, runny eyes or nose, vomiting, lethargy, or diarrhea, please do not bring your dog to
Newara's Dog House facility.)

Is your dog displaying any unusual symptoms such as coughing, sneezing, vomiting, diarrhea, or upset
stomach? [] Yes [ No

Does your dog have any allergies/skin sensitivities? [ Yes: 1 No

Does your dog have history of ear infection or ear problems? [ Yes: 1 No

Are there any restrictions that need to be placed on your dog's movements? [ Yes: No
Has your dog ever bitten a person or another dog? [ Yes [ No

Has your dog ever exhibited aggressive behavior towards people or other dogs? [ Yes [ No

***All dogs must be healthy, and current on all vaccinations ***




Newara's Dog House (814) 403-3039 10049 W. Main Rd.
Grooming Questionnaire & Waiver North East, PA 16428

I agree and affirm that my dog is current on all required vaccinations and requirements:
Rabies, Distemper, and Bordatella Vaccinations Initial

Please Initial:

__ lacknowledge and understand that there are certain risks involved in grooming, including but not limited to scrapes,
scratches, cuts, irritation of existing conditions(hot spots, skin allergies, matting of fur, etc), allergic reactions, quick/nerve in nail
becoming exposed resulting in light to moderate bleeding, dog bites to humans, and the transmission of disease: viruses, parasites,
development of kennel cough even with current vaccination. Any medical expenses will be my responsibility and | release Newara’s
Dog House LLC of any charges.

| further understand that | may be exposed to risks when dropping off or picking up my dog at Newara's Dog House LLC.
Certain risks may include: physical injury, dog bites, scratches, falling, slipping, property damage, or iliness. | voluntarily release,
agree to hold harmless, and indemnify Newara's Dog House LLC and its staff or agents from all liability and claims.

I understand that if my dog becomes overly nervous, stressed, or displays aggressive behavior (biting, growling, scratching,
etc.), | will be charged an additional $15 challenging handling fee. Newara's Dog House LLC may stop grooming services for safety
of dog and groomer.

In order to remain a clean and parasite free facility, for the health and safety of all dogs, we cannot accept dogs with fleas. If
fleas are noticed on dog, owner will be contacted immediately and dog will need to be picked up immediately. Owner will be subject
to $25 cleaning fee.

| understand that if my dog is severely matted, groomer may need to completely shave down areas of dog or the dog in
entirety. $15-$25 matting fee will apply

| agree to provide 24 hour notice of cancellation if my dog will not be attending his/her grooming appointment. | understand
that failure to cancel grooming by or before 24 hours of the scheduled service or no call/no show will result in verbal warning on the
first offense, a full charge for grooming service scheduled on the second offense, and if third offense occurs, dog will no longer be
eligible to receive grooming services at Newara's Dog House LLC.

All charges must be paid in full upon pick-up of your dog. We accept credit, debit, cash or check made out to Newara's Dog
House. $50 returned check fee applies.

| agree to drop off and pick up my dog within normal business hours, and | understand that a boarding fee may be applied if |
cannot pick my dog up from his/her grooming appointment during business hours. Any dog left over 24 hours after scheduled
service will be considered abandoned, will become property of Newara's Dog House LLC, and may be disposed of at Newara's Dog
House LLC's discretion.

Photos and videos taken at Newara's Dog House may be used online and on social media sites. No personal information
will be disclosed.

*** For all dogs’ and humans’ safety, all dogs must be on leash and under control while on NDH property*** We have 3 office
kitties, please let us know if your dog does not do well with cats.

Newara's Dog House LLC reserves the right to transport your dog by motor vehicle when deemed necessary, including, but
not limited to transportation to/from veterinary hospital in case of emergency. Additional transportation fee will apply.

By submitting this form,
You indicate your agreement with all the terms listed hereof,

__ You release, indemnify, and agree to hold Newara’s Dog House harmless from any and all manner of damages, claims, loss,
liabilities, costs or expenses, causes of actions or suits, whatsoever in law or equity, (including, without limitation, attorney’s fees
and related costs) arising out of or related to the services provided by Newara’s Dog House, except which may arise from the sole
gross negligence or intentional and willful misconduct of Newara’s Dog House, including, without limitation, (i) any inaccuracy in any
statement made by yourself or information provided by you to Newara's Dog House (ii) your dog, including but not limited to
destruction of property, dog bites, injury, and transmission of disease, and (iii) any action by yourself which is in breach of the terms
and conditions of this agreement.

This agreement covers the current relationship between Newara's Dog House and yourself. Each time you bring your dog to
Newara’s Dog House, you affirm the terms of this Agreement, and the truthfulness and accuracy of all statements you make in this
Agreement. Newara's Dog House LLC reserves the right, with or without notice, to adjust fees and rates for services.

Signature Date



